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Nonprofits Insurance Alliance (NIA) is a group of 501(c)(3) nonprofit insurers whose sole purpose is to serve other 501(c)(3) organizations by 
providing a stable source of reasonably priced liability and property insurance tailored to the specialized needs of the nonprofit sector and to 
assist these organizations in developing and implementing successful risk management programs. 
 
Together, the organizations in Nonprofits Insurance Alliance insure more than 25,000 nonprofits in 32 states and DC. 
 
We offer an array of free and highly discounted risk management services catered specifically to the needs of 501(c)(3) nonprofits, one of which is our 
webinars. Covering a variety of risk management topics, NIA’s educational webinars are presented to help you learn how to identify and mitigate key 
risks across your organization. 
The interactive format of the live sessions allows for questions from the participants and responses from the expert(s). Whether you attend a live 
broadcast or prefer to watch an on-demand session, you will gain valuable risk management knowledge.  

• The non-member session cost is just $45 per login. 
[Note: Each individual participating does not need a registration. You do need a unique login for each computer accessing the session.] 

• All sessions start at 11:00am Pacific Time; most are one hour in length. 
Sessions running 30 minutes are marked in the grid below with a star (). 

• There is a listing by category on page 8. 

• Registration links for all sessions are posted on our website. 
 
If you have any questions or need additional information on our webinar series, send an email to RMS@insurancefornonprofits.org.  
 
Our members have free access to our webinars, including a library of on-demand recorded sessions. Want to learn more about NIA? Visit our 
website. 
 
 
[NOTE: If you are a member of Nonprofits Insurance Alliance (NIA), log in to our Member Portal to download the member version of this schedule.] 
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Best Practices in Hiring and Onboarding          17   

Cal/OSHA Final Standards on COVID19 Prevention 31            

California Employment Law Update 2023 24            

California Family Rights Act   14          

California Meal and Rest Breaks for Non-Exempt Employees       11      

California Pregnancy and Baby Bonding Leave           7  

California Timekeeping and Payroll Compliance      27       

Cannabis At Work        1     

Compliance with Pay Transparency Laws  14           

Developing a Risk-Aware Culture    20         

Essential Elements of a Fleet Safety Program      15       

Independent Contractors – A Federal Perspective          31   

Medical Leaves of Absence – Member Q&A      13       

Navigating Discipline & Termination     9        

Paid Leave Programs – Colorado     11         

Paid Leave Programs – DC, New York      11         

Paid Leave Programs – Oregon & Washington     4         

Risk Management Basics     18        

Risk Management for Volunteer Programs       20      

The Bermuda Triangle of Leaves – ADA, WC, FMLA         26    

Top Nonprofit Employment Law Compliance Mistakes (and how to avoid them!)          24   

Understanding Leave Laws VS Pay     18         

What a Hostile Work Environment Really Looks Like        29     
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SESSION DESCRIPTIONS 
 
Category Title Description 

Human 
Resources 

Best Practices in Hiring and Onboarding This popular and engaging webinar provides valuable information for nonprofits of all sizes about 
implementing an efficient and compliant hiring program. Topics covered include advertising, 
interviewing, and background checks. The webinar will also present ways to onboard new hires and 
increase employee retention. 

Human 
Resources 

Cal/OSHA Final Standards on COVID19 
Prevention 

We are all exhausted by the every-changing laws related to the COVID-19 pandemic. Fortunately, 
Cal-OSHA has finalized its administrative process and adopted standards for employers to mitigate 
the impact of COVID-19 in the workplace. We will discuss the requirements from the Emergency 
Temporary Standards that have been removed and focus on steps employers need to take going 
forward. We will also discuss the Labor Code provisions that still require notice to workers of 
COVID-19 exposures in the workplace. 

Human 
Resources 

California Employment Law Update 2023 The California Legislature was busy in 2022 and passed new laws that may affect your nonprofit 
operations. Join us to learn about new laws that affect you: pay rate transparency, pay data 
reporting, COVID-19 pandemic laws, departure from work during certain emergencies, off-duty 
marijuana use, new family member definitions under CFRA, bereavement leave, and a few more. 

Human 
Resources 

California Family Rights Act Did you know that the California Family Rights Act (CFRA) now applies to California employers with 
5 or more employees? This leave law entitles employees up to 12 weeks off per year and has very 
specific requirements for eligibility and certification. This webinar gives you all the tools you need to 
administer CFRA leaves of absence. Learn about when CFRA applies, how it interacts with 
pregnancy-related leaves, and how to reduce the possibility of abuse of leave. Sample documents 
including a CFRA policy, letters and a medical certification will be provided to webinar participants. 

Human 
Resources 

California Meal and Rest Breaks for 
Non-Exempt Employees 

Due to the strict requirements for meal and rest breaks in California, scheduling non-exempt/hourly 
employees is quite a challenge. This webinar will present an in-depth overview of meal and rest 
break laws found in the Labor Code and Industrial Welfare Commission Wage Orders. We will 
discuss mandatory breaks for employees, the timing and recording of breaks, what is expected of 
an employer pertaining to breaks, and the penalties if meal or rest breaks are missed. We will also 
discuss the limited circumstances that permit a meal period waiver or on-duty meal period 
agreement, as well as the special rules for certain group home direct care staff. This webinar is 
helpful for both HR and payroll staff. 
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Category Title Description 

Human 
Resources 

California Pregnancy and Baby Bonding 
Leave 

This webinar will provide a detailed overview of California’s family friendly leave laws that support 
and protect pregnant workers and those with new children. 

We will review Pregnancy Disability Leave (PDL), the California Family Rights Act (CFRA) and 
discuss employers’ duty to reasonably accommodate the physical work limitations of pregnant 
workers. Financial benefits will also be covered, specifically wage-replacement benefits under the 
EDD’s Short-Term Disability and Paid Family Leave programs, as well as new city-specific laws 
requiring employers to supplement wage-replacement benefits. 

Sample forms, checklists, and letters to help your nonprofit communicate with employees regarding 
their leave rights will be provided. 

Human 
Resources 

California Timekeeping and Payroll 
Compliance 

California wage and hour laws are the most detailed in the nation, with unique rules for determining 
what constitutes “hours worked” and how time worked must be tracked. This webinar, appropriate 
for HR and Payroll staff, discusses best practices for documenting timekeeping, how to calculate 
workweeks, overtime and meal and rest break compliance and penalties. Reviewing the California 
Wage Orders and Labor Code, we discuss the rules about the timing of regular payroll, accounting 
of paid leave, pay stub contents and final pay requirements. 

Human 
Resources 

Cannabis at Work Federal law and state laws are not consistent when it comes to the legalization of use and 
possession of cannabis – but a greater challenge is when medical and/or recreational legalization 
of marijuana butt heads with an employer’s drug-free workplace policies. This webinar will deliver 
practical solutions to ensuring a safe and drug-free workplace while balancing state and federal 
laws around cannabis. 

Human 
Resources 

Compliance with Pay Transparency Laws Many states and cities, including in California, New York City, Colorado and Washington, 
Connecticut and Rhode Island have adopted or amended laws requiring employers to provide 
disclosures of salary ranges and schedules. In this age of remote workers, many employers with a 
national workforce will need to comply with this patchwork of laws to ensure its recruiting and hiring 
practices are in compliance. 

Operations Developing a Risk-Aware Culture When it comes to risk management, an aligned culture and strategy work together to enhance the 
success of one another. An impressive new risk management policy may be “DOA” when 
determined staff and volunteers have a “workaround” plan in play before the ink on the new policy 
is dry. This session will explore practical strategies for inspiring a deep and lasting commitment to 
safety and mission-protection in your nonprofit. 

Fleet/Auto Essential Elements of a Fleet Safety 
Program 

Whether your nonprofit manages a fleet of owned autos or simply has employees and volunteers 
driving personal vehicles on the organization’s behalf, implementing a Motor Fleet Safety Program 
can greatly reduce the risks your clients, volunteers, and employees and their families face. This 
webinar will cover the essential elements of a vehicle safety program, including developing written 
policies and procedures and implementing a program that fits your organization’s needs. 
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Category Title Description 

Human 
Resources 

Independent Contractors – A Federal 
Perspective 

The Biden administration has proposed a new rule regarding independent contractor classification 
test under the Fair Labor Standards Act (FLSA). In this webinar we will discuss the distinction 
between an employee and an independent contractor, and the potential liabilities for 
misclassification. We’ll focus on the proposed new “economic realities” six-factor test. (NOTE: This 
webinar will only address the federal standard.) 

Human 
Resources 

Medical Leaves of Absence – 
Member Q&A 

Human Resource Professionals encounter situations that raise a number of questions, concerns, 
and uncertainties about an employee’s need and/or request for a medical leave of absence, on a 
daily basis. 

Each of these situations are different and present endless variations that further make the handling 
of these requests quite complex. This program will provide the opportunity for the member to ask 
specific questions to get guidance and risk analysis for the novel situations the member faces. 
Questions are welcome in the areas of both Federal and State law mandated leaves of absence, 
including FMLA, disability leaves as accommodations, under the Americas with Disabilities Act. 
Questions are also welcome about related types of leave, such as bereavement leaves, domestic 
violence leaves, and pregnancy related leaves. 

Human 
Resources 

Navigating Discipline & Termination No one likes to fire an employee, but this difficult task often needs to be done. This program will 
discuss why and how the termination process should be carried out. There will be discussion of 
how to document the reasons for the termination and the actual termination meeting. There will 
also be a discussion of how the at-will nature of the relationship affects how the decision to 
terminate is made and how it is communicated presents risk. Finally, the program will present 
alternative forms of discipline to correct an employee’s poor performance, rather that firing them, as 
well as when such alternatives should be utilized. 

Human 
Resources 

Paid Leave Programs – Colorado Nonprofits need to understand how to navigate Colorado’s emerging web of laws on leaves of 
absence and paid leave programs. This webinar includes an overview of the Healthy Families 
Healthy Workplaces Act and the FAMLI program, which will start providing benefits to Colorado 
employees in 2024. We will also cover when employees can use this kind of leave, and practical 
strategies that nonprofits can implement immediately to ensure compliance with these programs. 
Learn how these programs coordinate with national leave laws. 

Human 
Resources 

Paid Leave Programs – DC & New York While most family and/or medical leaves of absence have been traditionally unpaid, many states 
throughout the nation have recognized the hardship this may cause for employees. New York and 
the District of Columbia are among them.  

This session will cover which employers are subject to the law, and the employees who are now 
protected by these laws. We will also discuss strategies in approaching how to handle these paid 
leaves of absence, including scheduling, how to calculate pay, and how to handle the inevitable 
risks that are presented in responding to employee requests for this paid leave. 
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Category Title Description 

Human 
Resources 

Paid Leave Programs – Oregon & 
Washington 

Oregon is soon to join Washington and 21 other states that have established wage replacement 
benefit plans to support workers unable to work due to their own non-work-related serious health 
condition, and those caring for a family member or new child. We will discuss these two leave laws, 
which are similar, but will point out their differences for employers with staff in both states. We will 
also cover eligibility for leave, the right to job protection, and the mechanisms for funding. 

Operations Risk Management Basics Risk is anything that can derail your nonprofit from accomplishing its mission. Risk management is 
a discipline for identifying risk, assessing the severity of a risk, and determining ways to avoid or 
minimize harm and financial loss. Risk management is not some mystery: Enlightened risk-taking 
requires awareness of the potential downsides of a new approach or program, thoughtful planning 
for positive outcomes, and ensuring that there is a soft landing when a venture doesn’t work out as 
planned. We will provide simple frameworks for organizing and implementing basic risk 
management practices in a nonprofit organization; share the most common risks facing nonprofits 
based on 30+ years of claims history; and look at some specific areas of risk to identify what 
nonprofits can and should do to minimize exposure. 

Volunteers Risk Management for Volunteer Programs Your volunteers provide valuable assistance to your organization. Every nonprofit can and should 
take steps to manage the risks associated with its use of volunteers. This webinar will help 
demystify risk management and offer practical strategies to incorporate into your volunteer 
engagement plan. 

Human 
Resources 

The Bermuda Triangle of Leaves: The 
ADA, FMLA and Workers’ Compensation 

Employers are often left scrambling to determine when FMLA applies if an employee is on leave 
due to a work-related injury, or how to consider a medical leave when an employee exhausts or not 
eligible for FMLA. This webinar will walk through various scenarios to help you untangle the web of 
uncertainty in how the ADA, FMLA, and Workers’ Compensation interact. 

Human 
Resources 

Top Nonprofit Employment Law Mistakes 
(and how to avoid them!) 

Employment law compliance is tricky, and many nonprofits think they are safe just doing what all 
the other employers are doing. Advising hundreds of nonprofits every year, Ellen Aldridge, NIA 
Labor & Employment Risk Manager, has a unique perspective on the HR issues commonly faced 
by the sector. This webinar touches on material appropriate for the HR novice as well as 
experienced practitioners, including wage and hour compliance, administering leave laws, worker 
misclassification, disability accommodation and supervisor training. 

Human 
Resources 

Understanding Leave Laws and Pay This webinar will walk through employee leaves of absence and how, when and if those leaves are 
paid – whether by employer policy, state law, or wage replacement benefits. We will also talk about 
continuation of benefits and whether employers can require exhaustion of paid leave before 
allowing unpaid leave. Attendees can submit questions ahead of time to make sure we address 
what you need to know. 
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Category Title Description 

Human 
Resources 

What a Hostile Work Environment Really 
Looks Like 

There is nothing that causes more concern for an employer, both before and after the “MeToo” 
movement, than an employee stating that their work environment is “hostile”. Often, the employee’s 
use of this term is inaccurate and does not describe what the law sees as “hostile” and creates 
obligations on the employer’s part to remedy such an environment. 

This program will discuss how to interpret the employee’s description of their work environment, 
including what questions to ask and what information to gather. It will also discuss what actions to 
take when the determination is made that the characterization of the work environment by the 
employee is accurate. Finally, the program will explore what a “hostile work environment” is not, 
and how to deal with the employee’s concerns when that determination is made. 
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Alphabetical by Category 
 
FLEET/AUTO Essential Elements of a Fleet Safety Program 

HUMAN RESOURCES Best Practices in Hiring and Onboarding 

 Cal/OSHA Final Standards on COVID19 Prevention 

 California Employment Law Update 2023 
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 California Meal and Rest Breaks for Non-Exempt Employees 

 California Pregnancy and Baby Bonding Leave 

 California Timekeeping and Payroll Compliance 

 Cannabis At Work 

 Compliance with Pay Transparency Laws 

 Independent Contractors – A Federal Perspective 

 Medical Leaves of Absence – Member Q&A 

 Navigating Discipline & Termination 

 Paid Leave Programs – Colorado 

 Paid Leave Programs – DC & New York 

 Paid Leave Programs – Oregon & Washington 

 The Bermuda Triangle of Leaves: The ADA, FMLA and Workers’ Compensation 

 Top Nonprofit Employment Law Compliance Mistakes (and how to avoid them!) 

 Understanding Leave Laws and Pay 

 What a Hostile Work Environment Really Looks Like 

OPERATIONS Developing a Risk-Aware Culture 

 Risk Management Basics 

VOLUNTEERS Risk Management for Volunteer Programs 
 
 


