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Questions and Answers Regarding Charitable 
Risk Pools and NIAC 
 
 
What is NIAC's mission?  
 

Our mission is to serve 501(c)(3) tax-exempt nonprofit organizations by providing a stable 
source of reasonably priced liability insurance tailored to the specialized needs of the 
nonprofit sector, and to assist these organizations to develop and implement successful loss 
control and risk management programs. 
 

How is NIAC different? 
 

NIAC is the first organization to qualify as a “charitable risk pool” under federal law. Such 
a designation confers on NIAC its own 501(c)(3) nonprofit tax-exempt status. We aren’t 
just a “program” of an insurance company that specializes in nonprofits, insuring 
nonprofits is our entire mission. We are the insurer and we are governed by nonprofits 
themselves. We cater to 501(c)(3) nonprofits' unique insurance needs with insurance for 
the wide range of nonprofit activities including special events (including liquor liability), 
volunteers, non-owned hired auto, counselors, social workers, and many others. 
 
NIAC is governed by a board of directors elected by its member nonprofits. Eight board 
members are representatives of NIAC's member nonprofits, and other board members are 
elected for their expertise in insurance, finance, law or business.  

 
Who qualifies for NIAC insurance? 
 

NIAC provides liability coverage only for 501(c)(3) nonprofit organizations operating 
exclusively in California. 
 

How is insurance obtained? 
 

NIAC is charitable risk pool governed by 501(c)(3) nonprofit organizations. Applications 
for insurance from NIAC must be made through an insurance broker.  

 
What coverages does NIAC offer? 
 

NIAC offers liability insurance for nonprofits across California.  
 

 

http://www1.niac.org/Nonprofit-Insurance-501c3-Nonprofits.cfm
http://www1.niac.org/Nonprofit-Insurance-501c3-Nonprofits.cfm
http://www1.niac.org/Nonprofit-Insurance-NIAC-Board-of-Directors.cfm
http://www1.niac.org/Nonprofit-Insurance-Member-Composition.cfm
http://www1.niac.org/Nonprofit-Insurance-501c3-Nonprofits.cfm


 
 

 
 

                                                                                                                                                                                       Rev. 8/2018 
Financial Data as of 12/31/17 

What is NIAC's A.M. Best Rating? 
 

NIAC is rated A (Excellent) VIII by A.M. Best. According to A.M. Best, “The rating 
recognizes the Group’s excellent capitalization and operating performance, strong 
management, and effective niche market strategy. It also considers the companies’ 
strategic roles and the benefits they derive as part of the Nonprofits Insurance Alliance 
Group.’ 
 

Are NIAC’s financials available for review? 
 

Yes. NIAC’s current audited financials are available for review at 
www.insurancefornonprofits.org.  

 
How is NIAC organized? 
 

Operating under Section 5005.1 of the California Corporations Code, NIAC is a nonprofit 
public benefit corporation, exempt from federal tax under section 501(c)(3). NIAC began 
operations in 1989. NIAC is rated, A (Excellent) VIII by A.M. Best. 
 
NIAC is a member-governed nonprofit public benefit corporation. NIAC is part of a group 
of affiliated companies including the Alliance of Nonprofits for Insurance, Risk Retention 
Group (ANI) serving nonprofits outside California, the National Alliance of Nonprofits for 
Insurance, a captive reinsurer, and Alliance Member Services, a management company. 
All of these related organizations are 501(c)(3) tax-exempt charities with independent, but 
related, boards of directors which share financial information, and which retain governance 
authority for their individual organizations in the Nonprofits Insurance Alliance Group. 
 
NIAC serves a broad array of 501(c)(3) nonprofit organizations such as boys and girls 
programs, animal rescue operations, group homes, senior organizations, theater groups, 
food banks, community groups and others. Today, nonprofits are facing cutbacks in 
government funding, grants and contributions while the need for their services is 
increasing. We are proud to be associated with the organizations that make up this 
important sector and do our best to support their efforts by providing them with 
appropriate insurance coverages and risk management tools to protect their organizations 
and their clients.  
 

What is a charitable risk pool? 
 

NIAC is part of the “alternative” insurance marketplace. The alternative market includes 
options such as self-insurance, risk pools, risk retention groups, captive insurance 
companies and others. A fast growing sector, it is estimated that more than fifty percent of 
total commercial property and casualty premiums are now part of the alternative insurance 
market. This sector has grown dramatically over the course of the past nearly 30 years and 
the traditional insurance market sometimes causes unnecessary doubt about the viability of 
these organizations because we are a threat to the status quo. Below we have provided 
some answers to questions that we believe are appropriate to ask of any insurance 
company, whether traditional or alternative. We also have included a question specific to 

http://www3.ambest.com/
http://www.insurancefornonprofits.org/
http://www.ani-rrg.org/
http://www.ani-rrg.org/
http://www1.niac.org/Nonprofit-Insurance-501c3-Nonprofits.cfm
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charitable risk pools, of which NIAC is one. If you have additional questions please feel 
free to call Pamela Davis, Founder, President and CEO, at 831-621-6018 or email her at 
pdavis@insurancefornonprofits.org.  

 
What commission is paid to brokers? 
 

Part of NIAC’s mission is to demystify the insurance purchase for nonprofit organizations 
and to help them better understand where their insurance dollars go. One part of the 
insurance transaction is the commission that NIAC pays to the insurance brokers. NIAC 
pays different commission rates to brokers based on the amount of premium they place 
with us. Why would we do this? 
 
We do this because brokers who work with us more frequently are much more familiar 
with our special applications and the coverages we offer. Those brokers who work with  
us infrequently on a few small nonprofits, usually require significant additional time  
from our staff to answer questions and complete the application and renewal process. 
Some insurance carriers simply refuse to work with brokers unless they have a “book” of 
many hundreds of thousands or even $1 million in premium from nonprofit business. We 
believe it is in the best interests of our member-nonprofits for NIAC to work with a broad 
spectrum of local brokers so that nonprofits have a wide variety of choice. However, to 
work with these brokers efficiently, we find that we need to offer the brokers who are less 
familiar with our company a lower commission. 
 
Despite these varying commission rates, the premium you pay to us will be the same 
regardless of the commission we pay the broker. The price will not be more because we are 
paying the broker 15% or be less because we are paying the broker 10%. The difference in 
the fees is simply to account for the different administrative burden on NIAC. 

 
Are NIAC Members assessable? 

 
No. NIAC is a nonassessable entity. This means that nonprofits will never be asked to pay 
special fees above and beyond the premium for their insurance.  

 
Does NIAC have protection for large claims? 

 
Yes. Like commercial insurance companies, NIAC maintains a conservative surplus ratio 
and purchases “reinsurance” to cover large claims. NIAC purchases reinsurance from a 
group of highly rated reinsurers for claims in excess of $700,000 (including defense and 
indemnity).  

 
What special advantages does NIAC bring to the nonprofit sector? 

 
NIAC has demonstrated that nonprofits are better than average liability risks but are often 
improperly evaluated and priced by the commercial insurance market. Because of NIAC 
extensive database about nonprofits’ insurance risks, we can price nonprofits appropriately 
for their individual risk. We have shown that, by working together, nonprofits can gain 
control of this important financial service, save money, stabilize product and pricing, and 

mailto:pdavis@insurancefornonprofits.org
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develop and implement valuable risk management tools to the benefit of the entire 
nonprofit sector. Sometimes commercial carriers will compete for nonprofit business and 
offer cheap rates during “soft markets,” but commercial insurers do not have the same 
commitment that NIAC does to provide stable prices. 

 
So what do NIAC nonprofit insureds get by being insured by NIAC? 

 
As a 501(c)(3) tax-exempt nonprofit itself, NIAC brings to nonprofits the confidence of 
knowing that they are insured by a company that is exclusively dedicated to the well-being 
of the nonprofit sector. NIAC provides “inspired service” to nonprofits and their brokers—
including full and fair coverage of claims and excellent loss control services. We represent 
the best of nonprofits working together. A member of the Nonprofits Insurance Alliance 
Group, whose companies together insure more than 18,000 nonprofits, NIAC is part of, 
and accountable to the nonprofits it insures. Its Founder, President and CEO, Pamela 
Davis, takes this accountability seriously. Call her direct line at 831-621-6018 with any 
questions. She and her staff are passionate about the nonprofit sector and the work of the 
companies in the Nonprofits Insurance Alliance Group and available to answer any 
questions you have.  


